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g
\ . g:' ): Promoting goodwill and networking between building owners,
\ ya " managers, and contractors. Educating all people involved in the
' . f?y operations of maintaining office buildings.

FOUNDED 1928

The important thing to remember about exercise is
to start slow and then gradually taper off.

PLEASE SUPPORT OUR VENDORS. THEY SUPPORT PBMOA



PRESIDENT'S MESSAGE

PBMOA would like to thank everyone who donated, sponsored, volunteered and attended our Monte Carlo Night on
April 22" With all your generous donations, we were able to raise $3,500.00 for PAL. We exceeded our expectations
for the event and we even had fun doing it. This just proves what a great group of members we have to dig deep in
our pockets when we are all facing tough economic times.

We look forward to next year’s event and hope to make it even better. These proceeds will be presented to PAL at
our June 10" meeting.

Best Regards

Phillip Filippello

Thank you to our sponsors
BOMA

Charles H. MacDonald Electric, Inc.
CSl International Inc

Thank you to our Vendors
The American Pub - Catering
Ostrum’s Entertainment- Gaming
REIT Management - Room and parking
MARS Design-Signage

Thank you to our donors

ABM lJanitorial Services

The Arthur Jackson Company

Calvitti Cooling Towers

CSI International

Hatzel & Buehler, Inc.

Hawks & Company

Hunter Roberts Construction Group, LLC
Lee’s Hardware

Melrose Country Club

PCA Industrial and Paper Supplies, Inc.
Shellville Facility Services

United Elevator Company

Melrose Enterprises

Chadwick

Herman Goldner

More photos will be posted on the website soon
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QUALITY & SERVICE - SINCE 1895

Rumsey Electric Provides...

o Flectrical Materials e Gear
= Wire & wire cuts s Lighting Supplies

What you need, when you need it

-fast and complete!

Our Qualified Staff is ready to help you in:

Conshohocken
15 Colwell Lane
(610)832-9000

Center City
462 N 4th St, &

(215)351-0330

or at our 7 other locations throughout the region

for more infromation visit www.rumsey.com

TRIAD FIRE PROTECTION ENGINEERING CORP,
150 Saser Avenue Springfield, PA 19064
610-328-3020 - Phone 610-328-2330 - Fax

www,triadfire.net - Web Site

Contact:
John E. Kampmeyer, P.E., FNSPE, FASHRAE
Jkampmey ertriadfive.net

Providing fire protection engineering, design and
code consulting services to commercial, industrial,
institutional and residential clients since 1988,

SERVICES PROVIDED

Consulting and Design of Standpipe Conversions Design of Sprinkler Systems
Special Expert Testing of Smoke Control Systems — Water Supply and Hydraulic Analyses
L&I Violation Review and Remediation Assistance — Review ol Fire Rated Construction
Design of Multi-Building Fire Alarm Networks
Testing of Spray Fireproofing

Fire Hazards Analysis
Review of Building and Building Systems

United Elevator Company

2108 Sansom Street, Philadelphia, PA 19103

215-569-4230 (Fax 215-569-1538)
www.unitedelev.com

‘?
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Established 1960

The largest independent elevator contractor
in the Delaware Valley

Maintenance - Repair - Modernization



Member Updates

Don’t forget, we are a networking organization. If you would like to post any information to the newsletter and/or
website, please send it to Kirstin Harrington (kharrington@401pmi.om).

Welcome New Members- Thank you for joining and supporting our organization.

Marty Rosica, Hawks & Company- Commercial HVAC & Energy Services

Rob Busby, Busby Supply, LLC-Lighting-Chemicals & Insulation Products

Mike McCullough, County Action Restoration- Water, Fire, Sewer and Mold Mitigation Services
David Rainsford, Associated Steam Specialty Co- Heating and Cooling Supplies

Dean Bianchi, Melrose Enterprises Ltd- Exterior Building Repair Contractor

New positions

Chuck LoMagro- is now with Valcourt Building Services

Christy Metz is now with LWC City

Chris Naughton- Now owns his own company Green Lighting and Paper

Kathy Wilkens is now with Ciminelli Real Estate Corporation


mailto:kharrington@401pmi.om�

We lake pride in

exceeding
your expecltalions.

Sl Interna
Custodia
Support serv

class A/B. b

For more information, contact:
C 2l International, Inc.
S28 Newman Springs Rd, Red Bank, NJ
S800.258 3330 - www_csiinfermnational.com

SERVICE=SUPPORT=QUALIY,




A knowledge leader in security

Securitas Security Services UISA s committed to the
advancementof securityandlife safetyinthecommercial
building industry. This commitment is demonstrated
through ouwur Investment of significant resources to
provide security professionals who understand and
meet the specialized needs of the industry. by owur
particpation in professional associations such as
BOMA, PBMOA, IREM, ASIS and NFPA Intemational;
and by the effective security solutions delivered to
commercial facilities nationwide sach day.

For more information, conktack:

Gloria Markward-Owens,

Business Development Manager

(215) 271-6300 SECURITAS

Cecratias Secaly Seswces USA e i e nalices s Moeclogy secusly pwowtches seed skowwygd wwenry
Iz afMlctes ofiers SecCurity Soltecrs chaling wnforTmed Securily O, rmotsbe Dotesd e
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WHEN IT COMES
TO GLASS AND
DOOR REPAIRS

v

HATZEL & BUEHLER, INC.

2705 Black Lake Place, Suite 201
Philadelphia, PA 19154
Phone; 215464-8206  Fax; 215464-267
www hatzelandbuehler com

Electrical Construction
Established 1884

That's why you can always count on
Rabinowitz Glass

for timaly, dapendable glass replacemant, door
rapairs —and 24-hour emergency service. For
over T3 years we have knocked out our cuslomers
problems. So when you nead glass or door repairs
go with the champ - Paul Rabinowitz Glass

24 HouR EMERGENCY SERVICE.
CaALL 215-425-8600 op 800-260-0903,


http://www.securitasinc.com/�

Congratulations to our golf winners.

1* Place Foursome with a score of 60 (10 under par)
Mike Wersta

Chris Naughton

Greg Baumgardner

Gino Pagatelle

2 place Foursome with a score of 61 (9 under par)
Pete Brown

Tony Hughes

Jeff Niesseu

Jim Torrance

Most Honest Foursome

Sam Mattei

Bob Crosky

Phil Fillippello

Gary Rubin

Closet to the Pin on #4 — Sam Mattei- 6’ 8”
Longest Drive on #13 — Chris Naughton

Close but no car award goes to Bill Criticos - Only 4’ 6” away from winning a 2011 Lincoln MKZ

(The ball is next to the leaves. SO CLOSE. Sorry Bill)

Thank you to everyone who attended and made this another successful event for PBMOA.
Pictures will be posted soon to the website.
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STOM METAL RESTORATION, |

HVAC

Plumbing

Centrifugal Chillers

Mechanical
Construction

Boilers
Design/Build
Cooling Towers
Building Controls

Sanitary Process

Preventative
Maintenance
Agreements

Geothermal
Systems

Steam Specialists
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June Blast
June 10", 2010
1735 Market Street (Mellon Bank Center) Atrium
5:00-8:00 p.m.
Dave Campoli, REIT Management & Research to accept the proceeds from our Monte Carlo Event

This is our final meeting of our calendar year. We will resume meeting in September 2010.

Partner with the
company that cares as
mueh about your building

43 you do.
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AMERICAN SERVICES CORPORATION 4

The janitorial service which is dedicated to improving your image.
We believe that to warrant your business we must provide a service that is more effective,
more efficient and therefore more competitive.
Currently serving industrial, commercial and institutional faculties throughout the Mid-
Atlantic area.
For assistance with your cleaning needs contact us at:
(610) 874-7400 (800) 438-3300
Fax: (610) 874-7775
Website: www.americanserivescorp.com

Rod McGhee
Account Development
2000 Black Lake Place, Philadelphia P&, 19154

rmcghes@elliottlewis. com
wwnr elliotlewis.com

phone: 215.698.4404
fax: 215.698.4436
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Dear Members,

Below is the ballot list of nominees for 2010/2011 PBMOA session. Please take the time to review the selection, cast your
vote and return the ballot. Please fax your completed ballot back to 215-659-9158 or email to Gary Rubin
(gary@pleasecallagain.net) by June 4, 2010.

If you are not in agreement with the nominees there is a blank line for an alternate selection.

The new officers and Board will be announced at the June 2010 Dinner Meeting.

Officers

Yes No Alternate
President Phil Filippello REIT Management

Vice President Kirstin Harrington, 401 PMI

Treasurer Todd Smith, Energy Products

Rec. Secretary Joan Stahley, U.S Equities

Fin. Secretary Kayte Faux, Keystone Property

Board

Yes No Alternate

Jeff DeAngelis ,SSH Management

Steve D’Angelo, REIT

Sincerely,
Philip S. Filippello

PBMOA President
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Sanitary Maintenance Supplies & Equipment
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SUPPLYING CLEANING SOLUTIONS TDO THE
BUILDING MAINTENANCE INDUSTRY
FOR OVER 50 YEARS

Internet Catalog & Ordering Capabilities

Money-Sawing, Cleaning Solutions
Training  In-House and Of-Site
Factory Certied Equipment Repair In-House and OF-Site

Quick Delivery
Large Inventory

MAKING PHILADELTPHIA SHINE

THE CLEAR CHOICE

= Window Cleaning & Glass Restoration
= Construction/High Access Cleaning
= Pressure Washing/Exterior Building Cleaning
= Graffiti Remowval = Venetian Blind Cleaning
= Metal Care = Awning/Canopy & Gutter Cleaning
= Bird & Spider Control
= Building Safety & AMNSI I-14 Consulting & Support

Howw carn we belp yorer brilding look its best?

JENKINT O WN
BUILDING SERVICES, INC.

215-887-6777
B00O-296-6777 Fax: 215-887-3660
101 Greenwood Asvenue, Sultes LOSOR, Jenkinuown, Pa

e-mail: info@jbsincorporated.com
AMARTY TILUZNAMN

rity Since 1%
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Cleaner. Safer. Healthier.

Healthy Buildings | Happy People

Because we dont just clean buldimngs.
Wi mMmakos theaerm healthier, more bbeautful amd
more aeffricient. Contact us today o sese the

differemncesae we can maks im your faciliiy.

3 Shellille e

BO0O S3IE.ESS | wwaw.shalbwille . com | 610 584 0888
Sasite 115, TED Fifth Aveanws, King of Pressida, PP TO06

WE DISTRIBUTE...
I've gotta call PCAN * Paper Produchs & s Equipment

Dispensears e |
* _hemicals . 5":.'_ Care
¢ Woste Receptacies

. * Facilit
& Caon Liners Yy

Maonfenance
P ki * Healthcare
envirom entally Amenities &

. R . ea
Friendly Products Sofety Supplies

[ ]
wambd . @ B

Please Call Again!
INDUSTRIAL & PAPER SUPPLIES, INC.

2420 Maryand Aoad « Wilow Grove, FA |

215 W"JI"?I!T EM.E’\"'-"JJH"‘
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www.p.‘tersm:rh.;g:nu.rrel’
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The Four Methods of Decision Making

When you’re deciding how to decide, it helps to have a way of talking about the decision-making options available. There
are four common ways of making decisions: command, consult, vote and consensus. These four options represent increasing
degrees of involvement. Increased involvement, of course, brings the benefit of increased commitment along with the curse of
decreased decision-making efficiency. Savvy people choose from among these four methods of decision making the one that
best suits their particular circumstances.

Command

Let’s start with decisions that are made with no involvement whatsoever. This happens in one of two ways. Either outside
forces place demands on us (demands that leave us no wiggle room), or we turn decisions over to others and then follow their
lead. We don’t care enough to be involved--let someone else do the work.

In the case of external forces, customers set prices, agencies mandate safety standards, and other governing bodies simply
hand us demands. As much as employees like to think their bosses are sitting around making choices, for the most part they’re
simply passing on the demands of the circumstances. These are command decisions. With command decisions, it’s not our job
to decide what to do. It’s our job to decide how to make it work.

In the case of turning decision over to others, we decide either that this is such a low-stakes issue that we don’t care enough
to take part or that we completely trust the ability of the delegate to make the right decision. More involvement adds nothing.
In strong teams and great relationships, many decisions are made by turning the final choice over to someone we trust to make
a good decision. We don’t want to take the time ourselves and gladly turn the decision over to others.

Consult

Consulting is a process whereby decision makers invite others to influence them before they make their choice. You can
consult with experts, a representative population, or even everyone who wants to offer an opinion. Consulting can be an
efficient way of gaining ideas and support without bogging down the decision-making process. At least not too much. Wise
leaders, parents and even couples frequently make decisions in this way. They gather ideas, evaluate options, make a choice,
and then inform the broader population.

Vote

Voting is best suited to situations where efficiency is the highest value--and you’re selecting from a number of good options.
Members of the team realize they may not get their first choice, but frankly they don’t want to waste time talking the issue to
death. They may discuss options for a while and then call for a vote. When facing several decent options, voting is a great time
saver but should never be used when team members don’t agree to support whatever decision is made. In these cases,
consensus is required.

Consensus

This method can be both a great blessing and a frustrating curse. Consensus means you talk until everyone honestly agrees
to one decision. This method can produce tremendous unity and high-quality decisions. If misapplied, it can also be a horrible
waste of time. It should only be used with (1) high-stakes and complex issues or (2) issues where everyone absolutely must
support the final choice.



HOW TO CHOOSE

Let’s explore which method to use at which time.
When choosing among the four methods of decision making, consider the following questions.

1. Who cares? Determine who genuinely wants to be involved in the decision
along with those who will be affected. These are your candidates for
involvement. Don’t involve people who don’t care.

2. Who Knows? ldentify who has the expertise you need to make the best
decision. Encourage these people to take part. Try not to involve people who
contribute no new information.

3. Who must agree? Think of those whose cooperation you might need in the form of authority or influence in any
decisions you might make. It’s better to involve these people than to surprise them and then suffer their open

resistance.

4. How many people is it worth involving? Your goal should be to involve the fewest number of people while still
considering the quality of the decision along with the support that people will give it. Ask: “Do we have enough
people to make a good choice? Will others have to be involved to gain their commitment?”

Source: Crucial Conversations. Patterson, Grenny, McMillan and Switzler. McGraw-Hill, 2002




CLEANTECH

Commercial cleaning solutions that woaork for your business,

IMaintainineg as=ets is lesscosthy than replacement

Ourservices include proce=ing of carpet, furniture, markle flooring and other hard surfaces and special
detailine=zervicezazdictated by the very =pecific needs of our cliemts=s.

Established in 1971, the goal of Cleantech has been and still 5 to completelysatsfythe needs of our
clients by providingcompetent, dependable and economical service.

Wwile offer a ranee of cleaning services far small,
medium and laree bisinesses. Services are
=etup specifically forthe needs ofwaur
facility. Short, medium, and kbne term
pre=mms are availabledependinecn wour
requirements and budeet.

*cRC Cartified Firm

*Excallmt Cletomaer =3ati=faction

*rambea=of Union Looal2z2Bl

*Trained Par=zonnel 435 East Elm 5treet

*Cietomied cleaning programs Conshohocken, PR 19422

*sarving commarcal bieinaz=es =inca 1971

A84-5320-0600

whww. cleantech servicepro.com

EXECUTIVE BOARD

President Philip S. Filippello Pfilippello@reitmr.com 215.665.5972
Vice President Kirstin Harrington kharrington@401pmi.com 610.668.5320
Treasurer Todd Smith tsmith@energy-products.com 610.544.3400
Financial Secretary Kayte Faux kfaux@keystonepropertygroup.com 610.980.7000
Recording Secretary Joan Stahley jstahley@septa.org 215.580.7352

We hope you are enjoying the electronic newsletter. If there is anything you would like to see added, please let us know. With a
“new and improved” website and conversion to a web-based newsletter, PBMOA hopes to be a better resource for news,
information, etc. useful to our members. You can also view this newsletter or any prior news letters on our website. If you would
like a printed copy mailed to you every month, please contact Joan Stahley at 215-580-7352 or JStahley@septa.org
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